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PSYCHOLOGY XII – 2018 

 XII – 2018 

Time : 3 Hrs. 15 Minutes    Full Marks – 70 

 General Instruction:– 

(i) All questions are compulsory. 

(ii) Marks for each question are indicated against it. 

(iii) Answer should be in brief and to the point. 

(iv) Question No. 1 to 35 are multiple choice question in which one answer is correct 

and each question carries 1 marks :-   35 × 1 = 35 

(v) Question No. 36 to 50 are short answer type question. It should be answer in 50-70 

words. Each question carries 2 marks.Only 10 question should be answer. 10×2=20 

(vi) Question No. 51 to 53 are long answer type question each question's answer 

should be in 150 - 250 words and each question carries 5 marks. 3 × 5 = 15 

(i)  

(ii)  

(iii)  

(iv) 

   35 × 1 = 35 

(v) 

 10×2=20 

(vi) 

  3 × 5 = 15 

Part – ‘A’ 

Multiple choice questions    35 × 1 = 35 

 

1. Who introduced the term emotional intelligence? 



(2) 
 

 (a) Wood and Wood  (b) Salovey & Mayer 

 (c) Goleman  (d) James Bond 

 

 

2. Who introduced the theory of primary mental abilities? 

 (a) Likert  (b) Guilford 

 (c) Thurstone  (d) Gardner 

 

 

3. Who introduced the concept of self actualization? 

 (a) Maslow  (b) Rogers 

 (c) Freud  (d) Jung 

 

 

4. The concept of collective unconscious is called :- 

 (a) Complex  (b) Archetype 

 (c) Persona  (d) Anima 

 

 

5. Anorexia Nervosa is characterized by : 

 (a) Narvous weakness  (b) Sleep disturbance 

 (c) Loss of weight due to in adequate diet (d) One of these 

 



(3) 
 

 

6. A type of stress which is created by difference in thought, motivation, needs and 

aims is known as? 

 (a) Conflict  (b) Reasoning 

 (c) Frustration  (d) Repression 

 

 

7. Which statement is correct related to environment? 

 (a) Environment is related to physical environment 

 (b) Environment is related to social environment 

 (c) Environment is related to cultural environment 

 (d) Environment is related to all of these. 

 

 

8. Which feature cannot be included in noise? 

 (a) Intensity  (b) Predictability 

 (c) Controllability  (d) Systematization 

 

 

9. What is the aim of antyodaya? 



(4) 
 

 (a) To collect property from richer for poor 

 (b) Medical assistance for poor 

 (c) To increase level of richness to poor 

 (d) None of these 

 

 

10. Who introduced the concept of General Adaptation Syndrome or GAS? 

 (a) Gimbardo  (b) Hans Selye 

 (c) Martin Saligman  (d) None of them 

 

 

11. The concept of balance or POX attitude change was proposed by? 

 (a) Mohammad Suleman (b) S.M. Mohsin 

 (c) Fritz Heider  (d) Maslow 

 

 

12. Counselling aims at :- 

 (a) Developmental  (b) Preventive 

 (c) Therapeutic  (d) All of these 

 



(5) 
 

 

13. Which of the following is not the stage of General Adaptation Syndrome or GAS? 

 (a) Alarm reaction  (b) Resistance 

 (c) Tolerance  (d) Exhaustion 

 

 

14. According to Thurston how many primary mental abilities are present in 

intelligence? 

 (a) 5   (b) 6 

 (c) 7   (d) 8 

 

 

15. Who has given the concept of unconditioned positive regard? 

 (a) Freud  (b) McKinley 

 (c) Rogers  (d) Adler 

 

 

16. Which of the following is bulimia disorder? 

 (a) Moral Disorder  (b) Affective Disorder 

 (c) Character Disorder  (d) Eating Disorder 

 

 



(6) 
 

17. A General act of a person which is repeatedly done many times in an unusual way 

will be knows as: 

 (a) Phobia  (b) Panic Disorder 

 (c) Generalized Anxiety Disorder (d) Obsessive-Compulsive Disorder 

 

 

18. Psychoanalytic therapy is related to : 

 (a) Jung  (b) Freud 

 (c) Maslow  (d) Adler 

 

 

19. By whom was client centered therapy invented? 

 (a) Freud  (b) Maslow 

 (c) Rogers  (d) None of them 

 

 

20. Patanjali is related to : 

 (a) Counselling  (b) Psychotherapy 

 (c) Yoga  (d) Dream Analysis 

 

 

21. Which of the following statement is correct? 



(7) 
 

 (a) Attitude is always stable (b) Attitude is acquired 

 (c) Attitude is innate  (d) Attitude and feeling are the same 

 

 

22. The number of components in prejudice are : 

 (a) Three  (b) Five 

 (c) Two  (d) Four 

 

 

23. The role of cultural factors over the formation of attitudes was emphasized by : 

 (a) Bandura  (b) Meed & Benedict 

 (c) Sinha  (d) Insko and Nelson 

 

 

24. Family is a group : 

 (a) Primary  (b) Reference 

 (c) Secondary  (d) None of these 

 

 

25. Group was divided into primary and secondary groups by : 

 (a) Maciver  (b) Cooley 



(8) 
 

 (c) Mead  (d) W.G. Summner 

 

 

26. Under which one of the following group will the two member group be placed? 

 (a) Organised Group  (b) Secondary Group 

 (c) Temporary Group  (d) Primary Group 

 

 

27. Better performance of any specific  work in presence of a person is called : 

 (a) Social Facilitation  (b) Social Loafing 

 (c) Altruism  (d) Obedience 

 

 

28. Interview skill is a process of : 

 (a) Face to face interaction (b) Telephonic interaction 

 (c) Filling up the questionnaire (d) Process of schedule 

 

 

29. Which one is true in relation to communication? 

 (a) Communication is Continuous (b) Communication is Dynamic 

 (c) Communication is Reversible (d) Commerciation is Interactive 

 



(9) 
 

 

30. Which one is not related with observational skill? 

 (a) to observe with patience (b) to test with patience 

 (c) to abide morality  (d) Empathy 

 

 

31. Which one of the following is not a step of interview : 

 (a) Preparation  (b) Question hour 

 (c) Condition of closing (d) Condition of relationship 

 

 

32. Which one is the complex interaction of heredity and environment? 

 (a) Thought  (b) Brain 

 (c) Experience  (d) Intelligence 

 

 

33. Which stress is produced in self is called? 

 (a) Physical stress  (b) Environmental stress 

 (c) Psychological stress (d) None of these 

 



(10) 
 

 

34. Which one is not the phenomena of group stucture? 

 (a) Roles  (b) Norm 

 (c) Prestige  (d) None of these 

 

 

35. Which of the following is a type of psychotherapy? 

 (a) Psychodynamic therapy (b) Behaviour therapy 

 (c) Existential therapy  (d) All of the above 

 

 

Part – ‘B’ 

Short answer type questions. (Answer in 50 to 70 words). Answer 10 questions. 10×2=20 

36. Differentiate intelligence and aptitude. 

 

37. Distinguish between type 'A' and Type 'B' personality. 

 

38. Explain the concept of stress. Give examples from daily life. 

 

39. What is suicide? How we can check it? 

 

40. Write the aims of psychotherapy. 

 



(11) 
 

41. Define pro social behaviour. 

 

42. Write the psychological factors of group conflict. 

 

43. What is health behaviours? 

 

44. What is environmental oriented behaviour? How we can save environment? 

 

45. Discuss the effect of noise on human behaviour. 

 

46. What do you mean by psychological test? 

 

47. Differentiate obsessive and compulsive disorder. 

 

48. Discuss the characteristics of Autistic disorder. 

 

49. Write down the characteristics of intelligent person. 

 

50. What is self control? Briefly explain some psychological techniques of self 

control. 

 

Part – ‘C’ 

Long answer type questions. (Answer in 150 to 250 words)  3 × 5 = 15 

Answer any three questions :- 



(12) 
 

51. What are the characteristic of mentally retarded children? Suggest some 

suggestions to improve the education of mentally retarded children. 

 

Or 

 Describe main types of group. 

 

52. Critically explain Heider's Balance theory of attitude change. 

 

Or 

 Evaluate the psychoanalystic approach of personality. 

 

53. What is air pollution? How does it affect human behaviour? 

 

Or 

 Explain the difference between normal and abnormal person's behaviours. 

 

 


